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CUNERAL REVIEW 


Demands for vocational rehabilitation services continued during 
1971. The awareness of the need for vocational rehabilitation 
services again increased the number of workmen referred to the 
Department for assistance, The Department was required to deal 
with a total of 4749, which represents an increase of approximat- 
ely 19% over that of the previous year, This figure includes 
1085 cases still on hand at the close of 1970 together. with 
dix A) new case referrals and including 1365 cases 
screened at the Clinic and also including 82 cases (Appendix D) 

° 


referred fron other Boards, 


‘ 


Following completion of treatment, it was possible to close 
219, cases as "Rehabilitated" (Appendix A) and there were 


1190 open cases still on hand as at December 31 1971, 


Again, recognizing that in order to accomplish successful rehab- 
ilitation of injured workmen, continuing counselling niece we 
peeviden, “itis ae interesting to note that the Vocational 
Rehabilitation Officers carried atl See tibne Te interviews 
pendix E) with the workmen during the year, Again there 

has been an increase in important outside contacts with the 
former employers or prospective new employers and some 2,603 


such contacts were made in 1971 (Appendix F). 


Due to the general economic conditions in the Province, there 
was increasing unemployment during 1971 which made job place~ 


ment more difficult and time consuminge 
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f2 General Review - continued - 


More use ef vocational evaluation was efficient with a more 
‘concentrated effort by the staff in assisting workmen into 
Eustahte employment. The results were encouraging and at 
the end of the year, there were only 162 cases (Appendix c) 


still unemployed, 


WORK OF THE VOCATIONAL REHABILITATION DEPARTMENT, AT 
THE CLINIC 


a 


The services of this Department continued to be provided at the 
Rehabilitation Clinic on the same basis as has been done in the 
previous year, The screening process has again proven to be 
very satisfactory in that this substantially reduces the 

active case loads assigned to individual rehabilitation officers 
permitting more time to be devoted to the more difficult cases, 
Out of the total number of workmen admitted to the Rehabilitation 
Clare 325327), 20 was possible to dispose of TASS ys: cases who 
were interviewed but. did not require ee rehabilitation 


involvement 


During the latter part of 1971, it was proposed to the Board 
and authorized that two Vocational Renebali tation Officers 
Peeneiteined ape] Clintoviqordemstelcliay the other 
Vocational Rehabilitation Officers to devote full time to 
field services, The Vocational Rehabilitation Officers re~ 
maining at the Clinic continued to be involved in the various 


Rehabilitation Clinic Committee meetings and procedures, 
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VOCATIONAL RETRAINING 


During the year 1971, the Board sponsored training assist— 
ance in 115 cases which represents an 83% increase over the 
preceding year and the Board is referred to a breakdown of 
me various types of retraining which were provided in this 


number of cases, 


AE the Eenclusion ofudG/igathere were still 52 cases in 


training. 


TRATNING COMPLETED TRAINING NOT COMPLETE 


4 
La’ 


Return to work — former employer. .3 


Working at employment Return to work — new. employer oe. 6 
connected with training DCCA SCO se cialeicic es ane ou sig ties cat Ob 
or secured work due to Failed (but all employed)... 3 
Bae FVII sD etale rave! «lbite! eastateiahe Health reaSonsS coeccescescceve 2 
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VOCATIONAL REHABILITATION DEPARTMENT RETRAINING DURING YEAR OF 1971 


NE A RE A A RN a 


EEADEMIC UPGRADING 


| Grades five to twelve ai 
TOTAL 21 
UNIVERSITY 
Faculty of Education 9 
Faculty of Arts 6 
Faculty of Engineering 3 
Faculty of Science ae 
Faculty of Commerce A 
Faculty of Agriculture z 
TOTAL | 22 


TECHNICAL SCHOOL, (N.A.I.T., SAIT , B.C. 


Business Administration 
Electronic Technology 
Instrumentation Technology 
Architectural Technology 
Metallurgy .- 

Business Machine Technology 
Building Construction Technology 
Drafting Technology 
Forestry Technology 

Gas Technology 

Respiratory Technology 
Public Health Inspection 
Meat Cutting 


PRP EP EPP EP Pe Pw Oo 


TOTAL 2k 
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/2 Vocational Rehabiliiation Department Re~Training = continued — 


a a a 


CORRESPONDENCE, NIGHT SCHOOL OR SHORT TERM COURSES 
Hairdressing & Styling 
Driver Training 
Police Science 
Bartender 
Welding 
Recreation 
Appliance Repair 
English for &dults 
Bookkeeping 
Real Estate 
Mathematics & Imelish 
sewing Course 
Mechanical Tune-up 
First hid 
Diesel Mechanics 


PS RPP PEP POP PWHPE NW 


i TOTAL Ze 


Partsman 
Real Estate Sales 
Finishing Carpenter 

(cabinet maker) 
Motorcycle Mechanic 
Investment & Sales Work 
service Station Manager 
Supervisor of Building 
Fuel injection System Mechanic 
Equipment Dispatcher 
Moving Consultant 
Motor Rewinding 
Business Machine Repair 
Large Appliance Serviceman 
small Appliance Repair 
Shoe Repair 
Carpet Layer 
Pressman Traince 
Radio & Television Repair 


PREP PPP EP PP PPE PDPED WW 


TOTAL 26 


lo Academic up-Grading Pan 
Pe University ine 
De Technical & College - 2h 
Lo Short Term Courses 22 
59 Training-on-the~job 26 


“pany ar sale Ht 


) ion o a 


-@ rete oy 


ie 


i 


£ 

i 
ee 
I 
ey 
f i 
fr 
- 


\ es ae: is me inte 


Hy 


Ly 
ay meh 
vn ony wi 


/t, 


THE WORK OF THE VOCATIONAL KEHABILITATION OFFICERS 


‘Owing to the steady increase in the number of case referrals 
during the year, it was found essential to seek approval from 
the Board for staff expansion.- The Board granted authority 
for the underlisted additional staff: 
EDMONTON OFFICE 
Two Vocational Rehabilitation Officers. 


One dictaphone typist 


One vi iingecierc 


ee 


One Vocational Rehabilitation Officer 


One dictaphone typist 


The Board will wish to note that in "Case Referrals and 
Disposition - 1971" (Appendix A) that the number of cases Peraiea 
by each of the Rehabilitation Officers was considerably increased 
as compared to tie numbers assigned in the previous year. The 
averape sae Load for each’ Officer in Edmonton was 338 and in 

the case of each Calgary Officer, 357. Again, the case loads 

ere considerably onerous for a field Officer to do a competent 
job and hopefully, with the additional new staff, the average 
case loads can be reduced PN iae ern iaeee effective rehab~ 


Llitation services, 
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/5 The Work of the Vocational Rehabilitation Officers -— continued- 


a ee eS 


During the year, various Rehabilitation Officers were involved in 
‘public information services by speaking to various groups on the 
work of the Vocational Rehabilitation Bepartment, 


& 


VISITS TO TOTALLY DISABLED CLAIMANTS 


Continuing valued services, in 1971, the Vocational Rehabilitation 
Officers made at least ‘one visit to totally disabled workmen resi- 


yA eg 
) 


Gent in the Province to ascertain the general welfare and to note 
any particular changes or needs of the claimant, . Claim files 
were reviewed in all cases now residing outside the Province and 


this number, together with the number of cases visited in the 


Province totalled 210, 


Where it was found necessary, arrangements were made for the 
repair or recommended replacement of wheelchairs and other 
equipment supplied by the Board, Provisions were also made 
for renovations - in homes end the building of remps in 7 
specific cases, (See Department Expenditures Other Than re- 


Training During the Year 1971). 


The Board will also note that in 1, cases, hand controls and 
a 
Griver training was provided, Additional rehabilitation 


assistance wes authorized in supplying hearing aids, glasses 


and dental attention, in 3 cases, 
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/6 Visits to Totally Disabled Claimants - continued - 


ne 


Micine the year, the Department assisted some 93 cases by 
‘providing finenciel assistance for a total expenditure of 
$17,011,669. These particular expenditures preceded the 
implementation of supplementary assistance payments, and 
since that time, rehabilitation assistance payments, as such, 
have been greatly reduced. However, the Rehabilitation 
Officers still appreciate the privilege authorized to grant 
rehabilitation assistance payments ene the course or 


their rehabilitation involvements, 
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VOCATIONAL REHABILITATION DEPARTMENT EXPENDITURES OTHER THAN RETRAINING 
DURING THE YEAR 1971 


nn te ep ae 


NoPo# 93 (Hand controls, travelling,driver training) 

Number Authorized Ava 

Total Expended $639.98 
NePe# 95 (Rehabilitation Assistance Payments) 

Number Authorized ~ 93 

fetal Expended $17,011.69 
NePo# 96 (Renovations and Ramps) 

Number Authorized — 7 

Total Expended | $2 433,00 
NoPo # 96 (Hearing Aid, dental, glasses) 

Number Authorized 3 

Total Expended $753 eCO 
TOTAL NUMBER CASES AUTHORIZED Ly, 


TOTAL EXPENDITURES ee ney MEW) 
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INTERVIEW OF WIDOWS AND DEPENDENTS 


The Vocational Rehabilitation Officers visited some 58 widows 
during the year to advise them of their various entitlements 
under the Act and to bee additional counselling services 
as to the benefits to which they may be entitled, from ether 
agencies, We find such visits are very much appreciated by 


the widows and dependents. 


ONGOING TRAINING FOR THE VOCATIONAL REHABILITATION OFFICERS 


During 1971, Mr. Munro, Mr. Kapler and Mr. Wiggins attended 
and successfully completed an "Effective Speaking" evening 


course which was provided at N.A.I.oT. 


Through the facilities of the Department of Extension, Univer~ 
sity of Alberta, arrangements were made for a course in 'tHuman 
Relations" which was commenced 6 October and continued on each 
ee ee to anc “including 22 December 1971, All 
Edmonton Vocational Rehabilitation Officers registered and 
attended this informative course, Dr. Scott, Psychologist, 
Glenrose School Hospital was the Lecturer and sessions were 
held at the Glenrose Hospital as the accommodation and park~ 


ing facilities were found to be more suitable, 
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ANNUAL REFRESHER SEMINAR FOR CALGARY REHABILITATION OFFICERS 


As approved by the Board, arrangements were made for each of 

the Rehabilitation Officers from Calgary to report to Kdmonton 
for four cays. The Piesiateate were completed when Mr. Bracken 
bury reported on 6 July 1971 and completed his program on 9 


July 1971. The program arranged for each of the Officers 


was found to be sufficient and it was generally accepted that 
trips and with a minimal. time loss from work routine, 


THE WORK OF THE DIRECTOR OF VOCATIONAL REHABILITATION 


fea = Pre n 


General Supervision 
Because of the increased aGministrative duties, it was found 
nécessary to greatly increase assignment of duties to Mr. W. 
Mumro>g . He in buen, relecated his dutves at the Clinic to, Mr. 


Ee. Wiggins and after June 1971, Mr. Munro reported to Head 


Ofiztce fuld time with supervisory visits to the Clinics 


Lt 


Following resignation of Mr. D. Neely, Rehabilitation Assist- 
ant, Mr. Green commenced employment training with the Depart- 


.- ment in Octcber sks Paes 


During the year, it was again found that there was a consid- 
- erable increése in the referral of special cases from the 


Claims and Medical Departments, 
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/9 The Work of the Director of Vocational Rehabilitation — continuec 


nr rnc 


During the year, the more difficult cases were again interviewed 
with the Rehabilitation Officer concerned and these particular 


joint interviews were found to be most satisfactory, 
BA 


During the year, Mr. Munro assumed responsibility as chairman of 
the Retraining Committee, At each meeting, two other Rehabili- 
tation Officers were involved, This provided for on-going in- 


volvement and instruction for every Officer in the Department, 


Review of Individual Case Loads 

Surveys of each Rehabilitation Officers case files was contin- 
ued, at regular intervals, Again, trips were made to the 
Calgary Office every two months to review the rehabilitation 


files and to discuss special problem cases, 


Heyew o1 the P.T.De Cases 
During 1971, 210 such cases were reviewed and any special 


cases found, were referred to the Disability Evaluation Committee, 


Disability valuation Committee 

During the year this Committee dealt with 475 referred claim 
fites, Of this number, there were 12 cases of nursing allew- 
ance referrals by this Department. The Committee arranged to 
see and interview more claimants and again, the Vocational 
Rehabilitation Department was alerted about problem cases 


which might etherwise have been overlooked, 
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/10 The Work of the Director of Vocational Rehabilitation ~ continued - 


Claims Advisory 

Following Mr. GeS. Long's appointment as Claims Advisor, 
arrangements were made with him to supply this Department 
with copies of lists of the claimants who were to be seen, 
and following such interviews, copies of the interview notes, 
This arrangement has proven beneficial to both departments 
and again, we are alerted of developing problem cases which 
require the services of the Vocational Rehabilitation Depart- 


ment. 


Outside Contacts 

During the year, the Deecton gave talks on the work of the 
beaavinent to student physiotherapists; first year medical 
students and to new staff members of the Claims and Accident 
Prevention Departments. Meetings with outside agencies con 
tinued throughout the year, seen with the Canadian Para- 
plegic Association; Social Development; Alberta Vocational 
Training; Unemployment Insurance Commission Offices and with 
regular attendance at the Personnel Association meetings 


each month, 


Public Relations With Outside Agencies 
As a representative of the Board I acted as a full time loan 
executive with the United Community Fund during the 1971 fund 


collection campaign. This was a busy but rewarding experience, 
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SUMMARIZATION 


In conelusion, and as previously forecast, the work of the 
Vocational Rehabilitation Department was expanded consider— 
ably in 1971, particularly after the supplementary assist- 


ance payments were introduced, 


It was found that industry, generelly co-operated well in the 


acceptance of workmen back into employment and this is con- 


end of 1 i ie 


I would take this opportunity to express my sincere appre- 
ciation to all members of the Department and to the members 
of other departments of the Board for their continued 


support. and co-operation during the year, 
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